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Pet Policy Agreement

Our pet-friendly hotel properties are happy to welcome them. In order to ensure a comfortable stay to all
guests staying, we have elaborated the following regulations - in accordance with the current regulations and
the requirements of civil harmony - which we kindly ask you to read carefully.

All animals must be of small and medium-size and weight not exceeding 15 kg.
The guest must ensure that its pet is in order from its health point of view, particularly with vaccinations.
Owners are required to show thier pets health card if asked upon booking or during their stay by hotel staff.

Due to health regulations animals are not allowed in the Food & Beverage areas of the hotel. This includes
access to indoor restaurants and bars, while it is permitted to access outdoor premises upon manager
request.

The animal must be supervised at all times and must be on a leash in public places. The guest is
responsible for all property damages (including legal fees) and/or personal injuries and inappropriate
behaviour caused by their pets.

Guests are encouraged to make room cleaning arrangements in advance with the front desk, during which
the pet will not be present in the room.

Owners must clean up after their pet in all areas of the hotel immediately and appropriately dispose of waste
inside and outside of rooms using suitable waste bags with shovel.

The stay of pets are permitted only upon payment of the additional fee specified in the price list of each hotel
property.
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